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ORDER

It was pointed out by Indus Towers Limited that they have been imposed 10%  late payment surcharge even  in certain cases where they have made e-payments of the bills before due date, and PSPCL,  the supplier is not  making refund of  excess payment made on this account. The Commission observed that this matter should be resolved by taking up  the same with higher authorities of PSPCL. 

The representatives of PSPCL stated that bills were being delivered in time by the bill distributors or by the representatives of the firm where spot billing is being done. Further bills of all consumers are displayed on PSPCL website. Consumers can download the bills and can make payments through e-payment or through any other prescribed mode. As such the question of  late payment surcharge on account of non-delivery of bills in time does not arise. After hearing the arguments from both sides and going through the reply submitted by PSPCL, the Commission observed that no case is made out for any amendment/relaxation in Clause No.22.2 of General Conditions of Tariff.


The petition is  dismissed as such.     
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